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Mon – Friday: 9am – 4pm
Saturday: Closed
Sunday: Closed

stateviewhomes.com

MAKING YOUR DREAM HOME A REALITY



OUR PROMISE. YOUR PEACE OF MIND.
What started as a partnership has continued successfully due to our continued commitment to customer service and 
quality. Our promise to you is to deliver the highest standard of quality and craftsmanship in general contracting.  
We not only complete your project, we take it to the next level by communicating and educating our clients thoroughly 
on our processes and procedures. Our promise is value. Understanding your needs and not just meeting them but 
exceeding them. Because at Stateview Homes, when we achieve your goals, we also achieve ours.

What separates Stateview Homes from other builders? Stateview elevates the standard by offering their 
homebuyers an experience in customer service. Because one of the biggest incentives to finding your 
home is the experience in making it your own.

EXCEPTIONAL CUSTOMER SERVICE.
From the beginning of your Stateview experience until the very end, we are with you every step of the way ensuring 
that you are satisfied from start to finish.

CONFIRMATION CALL.
Thirty days prior to you taking possession of your new home, a Stateview representative will call you to ensure 
everything is to your satisfaction.

CONTINUED SERVICE.
After you move in, Stateview is still by your side checking in with you and your family after you move in––ensuring that 
our house has transitioned into your home.

WE LEAD YOUR PROJECT IN A WAY THAT CREATES.
• Client comfort, confidence and trust 
• Clear, honest communications  
• Expedient problem solving  
• Co-operative, proactive relationships  
• A true team approach to management



Even though your home won’t be closing for a while, this will give you that first taste of your new reality, that first 
indication that your dream is actually coming true. Experience undermount sinks, glass showers, jacuzzi tubs, multiple 
hardwood flooring options, colour finish combinations and so much more. Your Design Studio experience will fill you 
with excitement as it brings you one step closer to that ever-exciting moving day. Your kitchen is the most important 
room of the house. Families spend time together there, food is prepared, and therefore it must be warm, inviting and 
functional. But what is warm, inviting and functional to you?

Everyone is different. Perhaps you prefer marble or granite countertops. Are you into brush nickel faucets, or 
something shinier? Do you prefer a rich, brown cabinetry, or are you more neutral? And don’t get us started on 
backsplashes!

The possibilities are endless, and every home is a blank canvas waiting to be painted with your desires and our 
expertise.



DÉCOR STUDIO.
Upgrading your new home doesn’t need to be the headache it once was. Allow our experts to help turn your dreams 
into reality. Our Design Studio is equipped with the fi nest upgrade options to make your dream home a reality. While 
our standard options are certainly adequate, we can help give your home that little bit extra that not only helps you 
enjoy it more every day, but also increases the resale value.

Our gorgeous upgrade areas include:

  • Stairs & Railings
  • Trims, Mouldings & Carpentry
  • Upgraded Carpet
  • Hardwood Flooring
  • Ceramic/Porcelain/Marble Tiles • Kitchen Cabinetry
  • Electrical
  • Lighting
  • Fireplaces
  • Plumbing
  • Doors and Closets
  • Structural/Exterior Options
  • and more

DÉCOR EXPERTS.
Our consultants are here to provide you with options, suggestions and knowledge to create your perfect décor. From 
colours and styles to textures and fi nishes, they will ask you the necessary questions to help you design a home where 
every room looks exactly the way you want it to.



DÉCOR STUDIO PROCEDURES/PROTOCOLS.
Appointments.
Purchasers who provide less than 48 hour notice of their unavailability to attend a scheduled meeting are charged for 
their next meeting, a fee of $250.00.

Reselection Appointments.
A $250.00 fee for any reselection appointments (if required) if the purchasers changes an item prior to it being 
submitted to the site.

Change or Addition to Extras.
Once a file has been completed and submitted to the Contractor and the site, any change or addition to extras or 
finishes, requested by the purchaser is subject to a $500.00 fee per item.

Samples.
Upon request, Stateview Homes can provide the home owner with samples of their selections at a fee of $100.00 per 
item.

Payment Methods.
Stateview Homes accepts: Visa, MasterCard, American Express, Debit... (all transactions are subject to a $40.00 
administrative fee).

NSF (Non-sufficient funds).
A $500.00, plus Applicable Taxes, administrative fee shall be charged to the Purchaser for any direct deposit or cheque 
paid for a deposit or for any upgrades which is not honoured or accepted by the Purchaser’s bank for any reason, 
including, without limitation, a cheque returned N.S.F. or upon which a “stop payment” has been ordered.

Studio Hours.
Monday to Thursday – By appointment only Friday, Sunday and all Holidays – CLOSED

Children.
Even though we love children and would love to have them present, our showroom is not a child friendly zone and we 
strongly recommend making the necessary arrangements.



OUR BUSINESS. OUR BLUEPRINT.
What separates Stateview Homes from other builders? In an age of everything standard, Stateview elevates the norm 
by offering homebuyers an experience in customer service. Because one of the biggest incentives to finding your home 
is the experience in making it your own.

Stateview Homes is dedicated to making your experience a smooth and exciting process. Our team follows our “Blue 
Print” procedures to help you enjoy your journey in creating your new home.



iCARE.
Stateview Homes is committed to performing with integrity, commitment, accountability, responsibility and experience 
(iCARE). This is what we call building on principles we value.

Integrity:
We respect the trust our clients and business associates place in us and we apply the highest standards to every 
aspect of our business.

Commitment:
We are committed to ensuring every project is a success. We support our clients, business associates and employees 
by helping them achieve their objectives.

Accountability:
Our people have the expertise and strength of character to work effectively, honestly, and collaboratively.

Responsibility:
We take responsibility for the accuracy and quality of our work and for the health and safety of everyone affected by 
our operations.

Experience:
Our ability to execute the most demanding assignments is based on over 20 years in construction services. We are 
recognized as a reliable firm that can execute the most demanding construction assignments.



COLOUR AND MATERIAL SELECTIONS.
A. Wherever the Purchaser has the right to choose colours or materials, he shall do so within 7 days after notifi cation 
by the Vendor and the Purchaser shall make his selection of such colours and/or materials, what ever the case may be, 
from the Vendor’s samples at the Vendor’s sales offi ce for the subject project (or such other location that may apply 
from time to time) and list same on the Vendor’s colour selection form.

B. In the event that the Purchaser shall desire to select colours or materials from other than the Vendor’s samples, 
the Purchaser must negotiate such colours or materials directly with the Vendor or the Vendor’s sub trade or supplier 
as directed by the Vendor and attend to payment of any additional cost as a result of such choice to the Vendor or the 
Vendor’s sub trade or supplier directly, as directed by the Vendor.

C. In the event that the Purchaser shall have made a choice of colours and/or materials from either the Vendor’s 
samples or otherwise as aforesaid and because of lack of supply or other reasons the installation of such colour choice 
and material cannot be completed in accordance with the Vendor’s construction schedule, the Purchaser shall choose 
alternate colours and materials within 3 days of notifi cation by the Vendor and in the event the Purchaser fails to make 
an alternate selection as aforesaid, the Vendor shall have the option of choosing the colours and materials and the 
Purchaser shall be obligated to accept same.

D. In the event that the Purchaser shall not have made his selection within 10 days after notifi cation by the Vendor or 
an extended date acceptable to the Vendor, then the Vendor shall have the option of choosing the colours and materials 
for and on behalf of the Purchaser and the Purchaser agrees to accept same.

E. In the event that the Purchaser has installed or has requested the Vendor to install a different fl oor covering than that 
which the Vendor would normally install in the dwelling, then the Purchaser agrees that if any defects should come to 
light for which the Vendor is normally responsible and repairs to which require the removal of the said fl oor covering, 
the Vendor will not be responsible to effect such repairs. For purposes of this Agreement “fl oor covering” shall mean 
any type of fi nished fl oor covering which is normally placed on the sub-fl oor and without limiting the generality of the 
foregoing, shall include tile, hardwood, marble, terrazzo and carpet.

F. Where omissions occur on the original colour selection sheet, the Purchaser acknowledges that selection by the 
Vendor will be fi nal.

G. The Purchaser agrees that if after having made the original colour selections the Purchaser does make a change 
erroneously or otherwise, he will be deemed responsible for all errors resulting from any double selections.

H. The Purchaser further agrees that in the event that the Vendor has preselected colours prior to the purchase herein 
of the Property, the prescribed colours shall be fi nal notwithstanding that the Purchaser may have completed a colour 
selection/chart.



COLOUR AND MATERIAL SELECTIONS.
I. In the event that any of the terms and conditions stated on a contract, addendum or schedule requesting upgrades 
or extras (the “Purchaser’s Extras Contract”) are in confl ict or contradiction of any terms or conditions stated in 
this Agreement, it is hereby agreed that the terms and conditions stated on the Purchaser’s Extras Contract shall 
take precedence over the terms and conditions of this Agreement provided such provisions do not confl ict with the 
provisions of the Tarion Addendum and Statement of Critical Dates annexed hereto, in which case the provisions of 
the Tarion Addendum and Statement of Critical Dates annexed hereto shall be read to form part of the Purchaser’s 
Extras Contract in the place and stead of the confl icting or contradictory provisions thereof. Without limiting the 
foregoing, the vendor and purchaser agree that the provisions of the Tarion Addendum and Statement of Critical Dates 
annexed hereto shall prevail over any provision contained in this agreement, in any amendment to this agreement or 
in any other document between the vendor and purchaser in relation hereto that derogates from, confl icts with or is 
inconsistent with the provisions of the Tarion Addendum and Statement of Critical Dates annexed hereto.



MODEL HOMES.
A. The Purchaser acknowledges that he has purchased the Dwelling on the basis of plans not from a model, vignette 
or sales offi ce samples. The Purchaser acknowledges that the model homes, if any, may have items installed for décor 
purposes, such as, but not limited to, upgraded fl ooring materials, ceramic tile, hardwood, carpet, paint, kitchen 
cabinets, countertops, lighting and fi xtures, driveways, walkways, railings and pickets, skylights, entry doors, interior 
doors, paneling, wallpaper, window treatments, drapes, curtains, plumbing supplies, intercom systems, alarm systems, 
appliances, landscaping, underground sprinkler systems, underground lighting, decks and fi nished basements. The 
Purchaser acknowledges and agrees that these décor items will not be included in the Purchase Price.

B. In the event that the Dwelling has been used as a model or show home, the Purchaser acknowledges that the 
subject premises has been used extensively as a “Model” of “Show” home, and as such, has been subjected to the 
normal wear and tear associated with that purpose. Unless otherwise specifi cally agreed in writing, no refi nishing shall 
be done by the Vendor on the subject premises and the purchaser agrees to accept the dwelling on closing on an “as-
is” basis. For the purposes of clarity only, and without restricting the generality of the foregoing, the Purchaser hereby 
waives any claim in respect of scratched fl oors, counters or plumbing fi xtures; or, sun-faded paint and stain colours.

ADVERTISING AND PROMOTIONAL MATERIALS.
The Purchaser acknowledges and agrees that the Vendor shall have the right to use drawings, photographs, videos or 
other depictions of the interior and/or exterior of the Dwelling and/or the Subdivision or any components or features 
thereof in any promotional or advertising materials without notice to or consent from the Purchaser being required in 
any manner whatsoever.



CONSTRUCTION.
The Vendor is not responsible for shade difference occurring in the manufacture of items such as, but not limited to, 
fi nishing materials or products such as carpet, fl oor tiles, roof shingles, brick, cement board, aluminum or vinyl siding, 
bath tubs, water closets, sinks, stone, stucco and other such products where the product manufacturer establishes 
the standard for such fi nishes. The Vendor is also not responsible for colour variations or variations in material 
characteristics or features such as veining, grain or grain direction, knotting etc. in natural products or the fi nishes on 
natural products such as but not limited to marble, granite, hardwood fl ooring, kitchen cabinets, wood stair railings, 
spindles, trim, nosings, thresholds as well as stains or fi nishes applied to any of the aforesaid which colours may vary 
when fi nishes are applied to them. Nor shall the Vendor be responsible for shade difference in colour of components 
manufactured from different materials but which components are designed to be assembled into either one product or 
installed in conjunction with another product such as but not limited to toilet seats, toilets, bathtubs, cabinet fi nishes 
and paint and in these circumstances the product as manufactured shall be accepted by the Purchaser. Purchaser 
acknowledges and agrees that (i) carpeting may be seamed in certain circumstances and said seams may be visible; 
(ii) hardwood, laminate or other fl ooring materials may react to normal fl uctuating humidity levels contributing to 
gapping or cupping, and (iii) there may be different levels of fl ooring which may require transition strips, nosings 
or thresholds, and the Purchaser agrees that in any of the forgoing eventualities are considered to be acceptable by 
industry standards.

All dimensions and specifi cations on sales brochures and other sales aides are artists’ concepts only and
are approximate and subject to modifi cation without prior notice at the sole discretion of the Vendor in compliance 
with the Ontario Building Code. The designation of door swings, including entrance doors and doors from the garage 
to the interior of the Dwelling, if any, in any schedules attached hereto or sales brochures and other sales aides are 
conceptual only and are subject to modifi cation without prior notice at the sole discretion of the Vendor. The Purchaser 
acknowledges and agrees that attic hatches or access points may be located within any location determined by the 
Vendor in its sole discretion, within any hallway, room, closet or interior wall. The location of mechanical installations 
may not be as shown (or not shown, as the case may be) on sales documentation and will be located in accordance 
with approved plans and/or good construction practice and may result in room size or garage size reduction caused by 
the mechanicals being installed.

In the case of the purchase of a townhome by the Purchaser (if applicable) the Purchaser acknowledges that: the 
concept plans displayed in the sales offi ce and/or in promotional brochures or media (including any websites), do not 
necessarily represent any specifi c block to be built by the Vendor; the Vendor has not artistically rendered all block 
scenarios and combinations of model types available; fi nal block plans will feature similar but not necessarily identical 
architectural details; variances from block to block will refl ect, amongst other things, the number of units in respective 
blocks, fi nal siting combinations of actual model types within respective blocks, roof designs that evolve in conjunction 
with the combination of various model types constituting specifi c blocks, unit stepping due to grading within respective 
blocks and the location of required party walls and fi rewalls (if applicable) per respective block plan.



In the event that the Dwelling includes stucco to be installed on the exterior of the Dwelling, the Purchaser 
acknowledges that there may be a variance or unevenness of up to one-half of an inch (1/2”) in a ten foot (10’) span, 
which the Purchaser agrees to accept. In the event that the Dwelling includes stucco to be installed on the exterior of 
the Dwelling, the Purchaser acknowledges that there may be variance in the colour of such stucco and that the Vendor 
shall choose, in its sole, absolute and unfettered discretion, the texture of such stucco, and the Purchaser agrees to 
accept same.

The Purchaser or its designate shall inspect the Dwelling, such inspection hereinafter referred to as the Pre-Delivery 
Inspection (the “PDI”) prior to the Closing Date with a representative of the Vendor at a time appointed by the Vendor 
and the parties shall indicate on the face of the Warranty Act’s Certifi cate of Completion and Possession Form (the 
“Certifi cate”), the approval of the Purchaser, which shall be subject only to the completion of seasonal work, and any 
items uncompleted, and listed thereon (or on an addendum thereto), and save as to such list the Purchaser shall be 
conclusively deemed to have accepted the Dwelling as complete in accordance with this Agreement. On or before 
the PDI, the Vendor shall provide the Purchaser with a Homeowner Information Package that is available from the 
Tarion Warranty Corporation (“Tarion”). The Vendor will complete all matters set out in the said Certifi cate as soon 
as reasonably practicable. Further, the Vendor agrees to rectify any defects in materials or workmanship covered by 
the Warranty Act’s warranty issued to the Purchaser as soon as reasonably practicable after the same will have been 
called to the Vendor’s attention by notice in writing and in accordance with the guidelines of Tarion. Except for the 
aforementioned inspection with the Vendor’s representative, the Purchaser shall not enter (and shall not direct or 
cause anyone to enter) the Property and the Dwelling until the Purchaser has completed his obligations under this 
Agreement on the Closing Date. The Purchaser shall provide the Vendor with written notice, at least 5 days prior to 
the date appointed by the Vendor for the PDI, irrevocably appointing the Purchaser’s designate, if any. The Purchaser 
acknowledges that: a Homeowner Information Package is available from Tarion Warranty Corporation (including from 
the Tarion website); the Vendor has/will deliver to the undersigned a Homeowner Information Package as provided by 
Tarion Warranty Corporation on or before the date of the PDI.

Keys will be released to the Purchaser at the head offi ce of the Vendor, as the Vendor in its absolute discretion 
determines, unless otherwise specifi cally agreed in writing between the Vendor and the Purchaser. The Purchaser 
agrees that the Vendor’s advice that keys are available for release to the Purchaser constitutes a valid tender of keys on 
the Purchaser. Upon completion of this transaction, if the Purchaser fails to attend to pick up the keys by fi ve o’clock 
(5:00) p.m. on that day, the Vendor may retain the keys and release same to the Purchaser on the next business day 
(the term “business day” or “business days” shall mean Monday to Friday, excluding statutory holidays in the Province 
of Ontario).



The Purchaser acknowledges that grading and sodding shall be done between June and October (weather permitting 
and subject to availability of supplies) of any year as per the Vendor’s scheduling program. The Purchaser agrees that 
he shall be solely responsible for watering and general maintenance of sod from the Closing or from the date that sod 
is laid, whichever shall be the later, and the Vendor shall have no obligation in that regard. In the event the Vendor is, 
for any reason, required to replace laid sod, the Vendor shall not be obligated to do so until payment has been made 
therefor by the Purchaser and if so replaced.

No request by the Purchaser for homeowner service will be processed by the Vendor unless such request is in writing 
other than emergency service, such as no heat, water or electricity.

In the event that the Purchaser shall without the consent in writing of the Vendor, enter upon the Property and carry 
out changes or additions to the Dwelling (the “Unlawful Works”) being constructed by the Vendor, the Purchaser will 
forthwith pay to the Vendor the amount incurred by it in order to correct any damages caused by the installation or 
existence of the Unlawful Works.



ADJUSTMENTS.
The hot water heater/tank and related equipment, and any other equipment hereto as rental equipment (the 
“Equipment”) for the Dwelling, if any, is not included in the Purchase Price and shall remain chattel property.  
The Purchaser acknowledges that (i) the Equipment may be non-owned (ii) the terms governing the lease/ rental for 
the Equipment will be provided by the Vendor prior to closing and the Purchaser may be required to execute a lease/
rental document containing the terms prior to closing; and (iii) the terms of the lease/ rental may contain a buy-out 
option allowing the Purchaser to purchase the Equipment if desired. If any provider of the Equipment no longer rents 
the Equipment and if arrangements are not made with another supplier for the installation of the Equipment on a rental 
basis, then notwithstanding anything to the contrary in this Agreement, the Purchaser shall pay, as an adjustment 
on closing, the cost of the Equipment, such cost to be determined by the Vendor. The Purchaser acknowledges and 
agrees that it shall only utilize the hot water heater/tank supplied by the Vendor within and upon the Property and the 
Purchaser is prohibited from installing or utilizing any other hot water heater/tank, without the Vendor’s prior written 
consent.

Any items included in the Agreement of Purchase and Sale (APS) are firm and final. Should there be any omissions 
from the original APS on any item by choice of the purchaser, (i.e. removal of pot lights), no credit in any form will  
be given by the Vendor.

SUBDIVISION MATTERS.
All exterior elevations and colours are architecturally controlled and approved. No changes whatsoever will be 
permitted to the aforementioned prior to assumption of the Subdivision by the Municipality, and the Purchaser 
hereby acknowledges notice of same and agrees to accept the exterior elevation and colour scheme as architecturally 
controlled and approved.

The Purchaser acknowledges and agrees that architectural control of external elevations, driveway construction, 
boulevard tree planting, landscaping, acoustical barriers, corner lot fencing (including the location of such acoustical 
barriers and corner lot fencing), exterior colour schemes, corner lot and rear lot treatments, or any other matter 
external to the Dwelling designed to enhance the aesthetics of the community as a whole, may be imposed by the 
Municipality and/or the builder.

In the event the Purchaser completes this transaction and occupies the Dwelling at a time prior to the Vendor 
completing all of its work or construction within the Subdivision, the Purchaser covenants and agrees to permit the 
Vendor and its agents and sub trades to enter upon the Property for the purposes of completing work on the Property.

The Purchaser covenants and agrees that they shall pay to the Vendor for all extras, upgrades or changes ordered by 
the Purchaser in accordance with the terms of any documents/agreements pertaining to the purchase of said extras, 
upgrades or changes and the Purchaser further acknowledges and agrees that such payment is non-refundable in the 
event that this transaction is not completed as a result of any default hereunder of the Purchaser.



ENTIRE AGREEMENT.
There is no oral and/or written representation, warranty, collateral Agreement or condition affecting this Agreement 
or the Property, or supported hereby, except as set forth herein in writing. The Purchaser acknowledges that the 
new home industry is multi-faceted and complex and that while sales personnel or agents are knowledgeable about 
most issues regarding the purchase and construction of a new home, they cannot be expected to know all aspects 
in detail. Accordingly, the Purchaser acknowledges that no representations have been made to the Purchaser by the 
sales personnel or agents, upon which the Purchaser has relied upon, and which were material or instrumental to the 
Purchaser’s decision to purchase this Property, except as are set forth herein in writing. There is no representation, 
warranty, collateral agreement or condition affecting this Agreement or the Property, or supported hereby, except as set 
forth herein in writing. The Purchaser is encouraged to have this Agreement reviewed by the Purchaser’s solicitor prior 
to signing same.

Oral representations or warranties by the vendor or its agents shall not form part of nor shall 
they amend this agreement.



RESTRICTIONS.
1. No changes to the colour of the roof or exterior of any townhome situated within upon Lands shall be permitted.

2. The following shall not be permitted without the prior written consent of Stateview Homes Ltd.

    a. The locations of buildings, walks, drives, easements, fences, walls, trees, landscaping and architectural features    
        of the subject lands and premises;
    b. The exterior elevations and grading of the subject lands and premises; and
    c.  All elements of the design, materials, textures, finishes, colours and elevations of the proposed
         changes, alterations, improvements or additions.

3. No animals, reptiles or birds other than household pets normally permitted in private homes in urban residential 
areas shall be kept upon the Lands. No breeding of pets for sale shall be carried on upon the Lands.

4. No roof antenna or exterior tower antenna for either radio or television reception or transmission shall be erected on 
the Lands or any structure thereon without the prior consent of the board.

5. No truck, boat, snowmobile, camper van, trailer, including trailer with living, sleeping or eating accommodation, or 
any other vehicle other than a passenger automobile shall be parked, placed, located, kept or maintained upon any part 
of the Lands except in the garage (if any) of a town home located thereon.

6. No signs, billboards, notices or other advertising matter of any kind (except the ordinary signs offering the land or 
buildings thereon for sale or rent) shall be placed on any of the Lands or upon or in any building or on any fence, tree 
or other structure on the Lands without the consent of
the board.

7. No clothes lines shall be placed or erected on any part of the Lands.

8. No trees shall be cut down or removed from the Lands without the prior consent in writing of the board.



CREDITS.
Any items included in the Agreement of Purchase and Sale (APS) are firm and final. Should there be any omissions 
from the original APS on any item by choice of the purchaser, (i.e. removal of pot lights), no credit in any form will be 
given by the Vendor.

EXTENSIONS AND TERMINATION.
a. The Purchaser acknowledges that the Closing Date as described in this Agreement may be extended in accordance     
     with the Warranty Act and the Tarion Addendum and Statement of Critical Dates.
b. The Vendor shall have the option, in its sole, absolute and unfettered discretion, to extend the Firm Closing Date or  
     Delayed Closing Date (as set out in the Tarion Addendum and Statement of Critical Dates hereof), as the case may  
     be, for one business day to avoid the necessity of tender where the Purchaser is not ready to complete the
     transaction on either of such dates.
c. The Vendor shall have a one-time unilateral right, at its sole, absolute and unfettered discretion, to extend the Firm  
    Closing Date or Delayed Closing Date (as set out in the Tarion Addendum and Statement of Critical Dates appended  
    hereto), as the case may be, for one (1) Business Day to avoid the necessity of tender where a Purchaser is not  
    ready to Close on the Firm Closing Date or Delayed Closing Date, as the case may be.

TARION.PROTECTING YOUR MOST IMPORTANT INVESTMENT.

Congratulations on purchasing a new home! 
Your new home must meet or surpass the structural requirements and health and safety standards of the Ontario 
Building Code. And like every new home in Ontario, it is protected by mandatory warranties provided by your builder 
and backed by Tarion Warranty Corporation (“Tarion”). Tarion is a non-profit, private corporation established in 1976 
to protect the rights of new home buyers and regulate new home vendors and builders according to the terms of the 
Ontario New Home Warranties Plan Act (the “Act”). Not only does the Act require builders in Ontario to provide new 
home warranty coverage, but they must also be registered with Tarion and enroll every new home prior to the start of 
construction. Tarion is also responsible for managing a guarantee fund to ensure that builders honour the statutory 
warranties, and for enforcing the overall terms of the Act.

Moving into your new home is an exciting and busy time, however, it is important that you set aside some
of that time to carefully read through and understand your rights and responsibilities when it comes to your new 
home’s warranty. Here, you’ll find all you need to know about your home’s statutory warranties, the responsibilities of 
both you and your builder, and how Tarion handles statutory warranty claims. If you are unsure about your rights under 
your purchase agreement or the Act, you may wish to seek the advice of a lawyer.

If you have questions that you cannot find answers to on Tarion’s website,  
Please call 1-877-9TARION (1-877- 982-7466).



ROLES AND RESPONSIBILITIES OF EACH PARTY.
The Statutory Warranty Process involves three parties: the homeowner, the builder and Tarion. The roles and 
responsibilities of each party are outlined below. There are a few things you must do to protect your home’s statutory 
warranty. Doing so will help ensure that you have a successful new home experience –– failing to do so could put your 
home’s statutory warranty in jeopardy.

THE HOMEOWNER’S ROLE.
The simplest way to manage your warranty is through Tarion’s online portal at MyHome.Tarion.com

1. Attend the Pre-Delivery Inspection (“PDI”).
This is your chance to view your home with your builder and assess its condition before you take possession. It is 
essential that you note any deficiencies including incomplete, damaged or missing items on the PDI Form provided 
by your builder. This is also an opportunity to learn how to operate your home’s systems, including heating, electrical, 
plumbing and air conditioning.

2. Keep track of your warranty deadlines.
Submitting your warranty forms on time will ensure you don’t lose your warranty rights. Take note of your 30-Day, 
one year, two year and seven year deadlines so you don’t miss any important dates. The most convenient way to stay 
on top of your coverage is to register for Tarion’s web-based service, MyHome. This is the easiest way to manage 
important warranty deadlines, submit forms and keep track of all the correspondence between you and Tarion.  
Go to MyHome.Tarion.com to register now.

3. Send a copy of your completed Statutory Warranty Form(s) to your builder. 
Remember to always submit a copy of your Warranty Form to your builder so he/she can repair or resolve the items.

4. Stay in touch with your builder to ensure there is no miscommunication.
You may wish to open up a mutually agreed upon e-mail channel with your builder to allow for ease of communication 
and to provide a record of communications.

5. Allow the builder access to your home to fix any deficiencies.
 After you submit a Statutory Warranty Form, your builder has a specific period of time to repair or resolve warranted 
items. Be sure to provide your builder and tradespeople with access to your home during regular business hours to 
make any necessary repairs. If these items are not resolved within the appropriate time period, you have 30 days to 
contact Tarion to request a conciliation inspection. If you do not contact us within those 30 days, we will not be able  
to help resolve the situation.



THE BUILDER’S ROLE.
The Statutory Warranty Process involves three parties: the homeowner, the builder and Tarion. The roles and 
responsibilities of each party are outlined below. There are a few things you must do to protect your home’s statutory 
warranty. Doing so will help ensure that you have a successful new home experience –– failing to do so could put your 
home’s statutory warranty in jeopardy.

THE HOMEOWNER’S ROLE.
The simplest way to manage your warranty is through Tarion’s online portal at MyHome.Tarion.com

1. Provide information about Tarion at or before your Pre-Delivery Inspection (“PDI”). Your builder must also provide 
his/her contact information in case of an emergency.

2. Conduct a PDI of your completed home before you take possession. At the PDI, your builder must provide you with 
a copy of a completed PDI Form noting any defi ciencies, unauthorized substitutions or items that cannot be inspected 
because they are incomplete, missing, inaccessible or obscured from view. Your builder should also take some time 
to show you how to operate your home’s systems (including heating, electrical, plumbing and air conditioning). Any 
product warranty documents (such as furnace, hot water tank, shingles, siding or fl ooring) should be provided to you 
at this time.

3. Provide a completed Certifi cate of Completion and Possession (CCP) for your home. This certifi cate includes 
the date of possession (the date on which your home is ready for occupancy and your builder transfers the right of 
occupancy of the home to you). This is also the date on which your home’s one, two and seven year warranties begin.

4. Abide by the warranty regulations and timelines. The time periods for repairs may vary depending on whether the 
repair method would be affected by the weather.



TARION’S ROLE.
Tarion is responsible for ensuring that new home builders provide the warranty coverage that 
homeowners are entitled to under the Ontario New Home Warranties Plan Act (“the Act”) and for 
ensuring they follow the customer service standards to repair or otherwise resolve warranted items.

As set out in the Act, Tarion’s responsibilities cover three main areas:

1. Warranty enforcement.
We work with homeowners and builders to help resolve disputes about
statutory warranty coverage, however, Tarion is only able to become involved in a claim at a homeowner’s request. 
Be sure to fi le your Statutory Warranty Forms on time as you will not be able to request our help unless you do so. 
We also manage a guarantee fund to ensure that the statutory warranty provided to new homebuyers is honoured 
if the builder refuses to do so, or in the event of builder bankruptcy. Tarion’s guarantee does not extend to any 
supplementary warranties provided by the builder or any contractual provisions beyond the statutory warranties.

2. Builder licensing. 
We act as the Regulator of new home builders in Ontario, and as such are responsible for licensing all new home and 
condominium builders in the province. As part of the licensing process, builders must demonstrate that they have the 
technical experience, customer service capabilities and fi nancial standing required to successfully build new homes in 
Ontario.

3. Education.
We offer a variety of information and resources to help homeowners and builders understand their rights and 
obligations under the Act. Should you have any questions about your home’s statutory warranties, please feel free to 
contact us during regular business hours at 1-877-9TARION (1-877-982-7466), or refer to our website at www.Tarion.com



ENERGY STAR® HOME.
What is ENERGY STAR®?
ENERGY STAR® is an internationally recognized brand and a trusted symbol for identifying energy-effi cient products 
(e.g. kitchen appliances, televisions, etc.) and new homes.

In little more than a decade, the blue ENERGY STAR® symbol has become a consumer icon in Canada and has come 
to represent the standard of premium energy effi ciency in many product categories. Since 2005, energy-effi cient new 
homes can also be ENERGY STAR® qualifi ed.

Its guiding star is well known and trusted by Canadians as the mark of high energy effi ciency performance.

An ENERGY STAR® qualifi ed new home is on average 20 percent more energy effi cient than a home built to code. 
These homes present a practical choice for homeowners looking for a new home that is energy effi cient and 
environmentally friendly.

What sets an ENERGY STAR® Home apart?
It’s really the energy savings of an ENERGY STAR® home that separate it from other homes on the market.

Typical features of an ENERGY STAR® home include:
• Effi cient heating and cooling systems that use less energy, reduce indoor humidity and improve the overall comfort
  of your home.
• High-performance ENERGY STAR® windows, patio doors, and skylights keep the heat in during the winter and out   
  during the summer.
• Walls and ceilings insulated beyond what is required by the building code.
• A variety of ENERGY STAR® products which use less electricity by meeting strict technical specifi cations.
• A heat or energy recovery ventilation system (HRV or ERV) ensures your home has controlled ventilation.



MOVING TIPS.
4 WEEKS BEFORE
Book Movers
Notify Canada Post of your new address.
Get Change of Address forms from Canada Post
Send change-of-address cards to
Friends
Relatives
Banks (and order new cheques from your bank)
Periodicals
Insurance Firms (be sure that you understand your insurance coverage and have placed adequate valuation on your 
household goods.)
Doctor, Dentist, Charge Cards
Canada Customs & Revenue Agency, Hydro, Cable Company
Old Age and other Pensions
Change address on license at Drivers’ Services

3 WEEKS BEFORE
Think about the things you want to be packed together. Organize your possessions so that the cartons
can be labeled with the contents and according to the room in which they will be placed in your new home. Decide 
what to move and what to give away. (Some goods could be donated to charitable organizations, arrange for pick-up)

Put 2 different colours of stickers to show which items will be moved and which will not. With the items to move, label 
the room it is to go to. Have a garage sale! DO NOT PACK watches, jewelery, money or important documents. Take 
these articles with you. Arrange to have the telephone disconnected (but ensure that it’s not until after loading day)
and hook-up telephone in your new home. Arrange to have utilities and appliances disconnected

2 WEEKS BEFORE
Recruit moving-day help
Arrange cleaning people
Return library books and anything borrowed from friends and neighbours Take care of bills, stocks and investments
Plan and measure where your furniture will be placed in your new home

1 WEEKS BEFORE
Arrange for delivery services to be discontinued - newspapers, magazines etc.

JUST DAYS BEFORE
Pack luggage



ON MOVING DAY
When all goods have been loaded, make a thorough check of all rooms, attics, basements, closets, cupboards and 
behind doors. It is your responsibility to make sure that nothing has been overlooked to make sure nothing has been 
loaded into the van in error.
Disconnect all appliances
Turn off gas and water
Drain all hoses
Empty refrigerator and disconnect ice maker
Make sure the freezer has time to defrost
Dresser drawers can be left fi lled with light clothes and linen Remove all valuables and items that could spill
Disconnect cords
Disconnect and bundle cords on television and stereo

SAVE TIME
If you have a concern for time, move the smaller items from the basement or upstairs to the main fl oor before moving 
day if possible.

PREPARE YOUR HOME FOR MOVING DAY
Tie back gates, screen doors and remove doors if necessary.
Helpful hint is to remember what problems you had moving in, so you can advise the movers.



Head Office Hours of Operations
Mon – Friday: 9am – 4pm
Saturday: Closed
Sunday: Closed

stateviewhomes.com


